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Client Consent Form 
1. Background and Services 

Active Psychology is a professional psychology practice based in Mornington, Victoria. We believe in the capacity of every individual to 
grow, adapt, and reach their full potential through a respectful, creative, and ethically guided therapeutic process. 
 
To provide you with high-quality care, your psychologist may need to collect and document personal information that is relevant to your 
individual circumstances. This information is essential for informative, effective treatment planning. 
 
We encourage you to share honest and thorough details to help us tailor our services to your needs. While you are not required to disclose 
all personal information, withholding key details may limit our ability to deliver appropriate care. 
 
All client information is securely stored using secure filing systems and/or electronic systems that comply with the Australian Privacy Act. If 
you have any questions or concerns about privacy or information handling, please speak directly with your treating practitioner. 
 
We provide assessment, consultation and therapy to support mental health and wellbeing. We will agree on goals and interventions 
together. Services may include interviews, cognitive testing, questionnaires, behavioural observations, skills training, and 
collaboration with parents/carers, schools, health providers or other supports. 
 
This practice provides psychological services only to clients aged 0–29 years. If you are 30 years or older, we can assist with a brief 
handover to appropriate adult services where possible. 

 Practice name: Active Psychology Pty Ltd 
 Location(s) / Telehealth platform(s): 757 Nepean Highway, Mornington Victoria 3934 

 
2. Informed decision-making 

Before starting, the practitioner will explain what the service involves, likely benefits and risks, alternatives, and expected outcomes. Please 
ask questions at any time. You may seek a second opinion. You can withdraw consent at any time. If significant aspects of the service 
change, we will revisit consent. 
 

3. Children, young people & consent 
The practitioner will consider each young person’s age, maturity and ability to understand when deciding how consent is obtained. 

 For children who cannot lawfully or meaningfully consent, consent will be sought from a parent, carer, guardian or other substitute 
decision-maker. 

 The practitioner will encourage the involvement of parents/carers where appropriate and in the young person’s best interests. 
 

4. Associated parties and collaboration 
With consent (or as permitted/required by law), the practitioner may share relevant information with associated parties involved in your 
care (e.g., parents/carers, schools, GP, paediatrician, other health providers) to support coordinated care. 
 

5. Privacy 
All personal information collected during your engagement with Active Psychology is handled with strict confidentiality. Access to 
your information is limited to professionals directly involved in your care and only for the purpose of supporting your treatment. 
 
Your information is retained securely to maintain accurate records of your sessions and to assist your treating practitioner in delivering 
informed, high-quality psychological support. 
 
You have the right to request access to your personal information and to review the details held on file, unless restricted by applicable 
legislation. Your psychologist will guide you through the appropriate process to access your records, should you wish to do so. 
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6. Confidentiality 
At Active Psychology, we are committed to always maintaining your confidentiality. Information shared during your sessions is private 
and can only be accessed by your treating practitioner. Our administrative team may access limited details strictly for the purpose of 
managing appointments and communication. 
 
No information will be disclosed to external parties without your written consent, except under specific circumstances where disclosure is 
legally or ethically required.  
These circumstances include: 

i. When a court orders the release of your information for legal proceedings. 
ii. When non-disclosure poses a serious or imminent risk to you or another person. 

iii. When your practitioner seeks professional peer support or supervision with another allied health professional to enhance the 
quality of your care. Such information and support will always be de-identified and remain confidential. 

iv. When you have provided prior written consent for your information to be shared in a report or discussed with another party (e.g., 
GP, lawyer, parent, employer, or teacher). 

v. When disclosure is required under Australian law. 
Please note: If you have been referred by a medical professional under a government-funded program—such as a Mental Health 
Care Plan—it is standard practice to provide written reports to the referring practitioner. These reports contain limited 
information and focus on your progress within the authorised treatment framework. 
 

You have the right to decline consent for the sharing of this information. However, please be aware that in some cases, especially where 
services are delivered through a collaborative government initiative, withholding consent may mean we are unable to proceed with 
providing psychological support. 

 
7. Fees 

The fee for a standard 50-minute consultation may vary depending on your treating practitioner. This will be discussed and agreed 
upon either prior to your appointment or during your initial session. Please note, although consultations with all clients run for a standard 
duration, there is additional administration/compliance required for NDIS Planner Managed clients, which requires additional time for us to 
complete after each consultation and report presentation session. 
 
Please see the fee information below. Payments can be made by EFTPOS, credit card or exact cash. Please note that rebates from Medicare or 
Private Health Funds cannot be made through our facilities and instead you can make claims through the Medicare Express Plus app on 
your smart device, or on the MyGov website on your computer.  
 
Normal/standard sessions including self-managed NDIS sessions are charged at $250 per consultation (not including any formal 
report writing), or $275 per consultation for Planner managed NDIS funded clients (which covers additional time for 
administration/compliance.) 
 
A Medicare rebate may apply if you are eligible through one of the government's Mental Health Care Plan initiatives. Medicare rebates are 
calculated by the Australian Government and are subject to change. 
 
Formal psychological assessment report writing required from consultation sessions will incur additional Report Preparation and Report 
Writing charges that are not covered under Medicare.  
 
Comprehensive Cognitive and Behavioural Assessments may require up to 4 consultation sessions (ordinary hourly consultation 
fees apply), plus an additional cost of $1,000 (standard/NDIS self-managed clients) or $1,250 (NDIS Managed clients) for the 
Report Preparation and Report Writing.  
 
Therefore, for standard clients and self-managed NDIS clients the total overall fee for a Comprehensive Cognitive and Behavioural 
Assessment and Report is $2,000.00 (4 x $250 sessions + $1,000 report fee). 
 
Please note for Planner managed NDIS clients the Report Preparation and Report Writing fee is $1,025 ($25 more) due to extra Planner 
administration/compliance requirements and rounding. 
 
Therefore, for Planner managed NDIS clients the total overall fee for a Comprehensive Cognitive and Behavioural Assessment and Report is 
$2,125.00 (4 x $275 sessions + $1,025 report fee). 
 
If you require an additional Learning Disorder Assessment with the Comprehensive Cognitive and Behavioural Assessment, an 
additional consulting session will be required. The total fee for standard clients and self-managed NDIS clients is $2,250.00 (5 x 
$250 sessions + $1,000 report fee).  
 
And for, Planner managed NDIS clients the total fee for a Learning Disorder Assessment, along with the Comprehensive Cognitive and 
Behavioural Assessment is $2,400.00 (5 x $275 sessions + $1,025 report fee). 
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It is important to note that formal assessment report writing fees are not covered under Medicare. 
 
Please note that GST is not applicable when we provide counselling services directly to the client. GST may only be applicable for 
psychological report writing if the report is being provided exclusively for a third-party (medico-legal, expert witness etc). All fees are 
subject to change at any time. 
 

8. Cancellation / Rescheduling Policy and Fees 
Important: I am fully booked for several months in advance. It will be nearly impossible to re-schedule any appointments. Please make 
every effort to attend our booked appointments, as I most likely will not be able to re-schedule any appointments due to extremely high 
client demand. 
 
Please provide at least two (2) full business days’ notice to cancel.  If you cancel within 2 business days of your appointment, the Full 
Agreed Fee is Payable. No shows, without notice, are charged a full session fee. 
 
If your cancelled or rescheduled appointment can be offered to another client prior to your initially scheduled appointment time, the above 
fees will not apply.  
 
In ‘Medical Emergencies’, the fee may not apply if you provide written evidence from your medical practitioner (GP or treating 
Specialist Doctor) that you were unable to attend due to a medical emergency.  
 
Please discuss any queries/concerns about Professional Fees, Rebates and the Cancellation / Rescheduling Policy with us. 
Further note: For Monday cancellations, we require notice by 9.00am the Friday before that day. In the event of a public holiday please 
notify us by 9.00am on the business day prior to the public holiday. 
 

9. Emergency and After-Hours Coverage 
Active Psychology operates Monday to Friday, from 9:00 AM to 5:00 PM, excluding public holidays. If we are unable to answer your call 
during business hours, you may leave a confidential voicemail message. 
 
Please note that the clinic does not provide emergency or after-hours crisis support. In the event of an emergency, you should: 

 Contact your nearest hospital emergency department, or 
 Call Lifeline on 13 11 14 or Kids Helpline on 1800 55 1800 a 24-hour telephone crisis counselling service. 

 
We encourage you to inform your practitioner of any after-hours emergencies at your earliest opportunity so appropriate follow-up support 
can be provided. 
 

10. Parenting, shared custody and legal carer arrangements   
If there are custody, shared custody, legal carer arrangements, or any other legal or ethical considerations that are related to either your, or 
your child’s living situation, it is your responsibility to inform your practitioner at the earliest opportunity. Complex family, living, and caring 
arrangements must be acknowledged by all responsible parties, and consent must be provided by all responsible parties in each case. Please 
make your practitioner aware of all circumstances. 
 

11. Australian Psychological Society (APS) Charter for Clients of Psychologists  
In our office waiting room, there is a Charter developed by Australia’s national professional organisation for psychologists, the APS. This 
charter outlines your rights as a client of a psychologist, including what you can expect from your Psychologist at Active Psychology. If you 
would like a copy of this Charter, please ask your practitioner. Please read this Charter carefully. 
 

12. Client emergencies while at our office   
While at our office, or in its proximity, if either you, or someone in your care suffers an emergency, and we deem immediate medical 
assistance is needed, we will contact Emergency 000 on your behalf. 
 

13. Professional boundaries & conflicts of interest 
The practitioner will maintain appropriate professional boundaries and avoid conflicts of interest and multiple relationships that could 
compromise care. Please raise any concerns you have about boundaries or dual roles. 
 

14. Continuity of care & unavailability 
The practitioner will make reasonable plans for continuity during planned absences or emergencies (e.g., providing handover options). If 
the practitioner becomes seriously ill, incapacitated or dies, or otherwise become unavailable, you must arrange ongoing care with 
another provider via your local GP or appropriate services. Where possible, my practice will help with information about local options 
and arrange record transfer with valid consent. 
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15. Complaints & feedback 
Please raise complaints, concerns or feedback via email (info@activepsychology.com.au) or with the practitioner so we can address them 
promptly.  
 

16. Reports for third parties 
If a third party (e.g., insurer, court, school system) requests a report/assessment, the practitioner will clarify their role, purpose, limits of 
confidentiality, and reporting obligations. Refusal to participate may be reported to the requesting party where applicable. 
 

17. Insurance 
The practitioner maintain appropriate professional indemnity insurance as required for registered psychologists. 
 

18. Scope & limitations 
The practitioner will provide only psychological services consistent with their competence and the agreed service purpose. The practitioner 
may refer you to other services when this is in your best interests or outside my scope. 
 

19. Consent period & review 
Unless otherwise specified, your consent remains current for 12 months from signature, or until there is a significant change in the service 
or legal circumstances. We will review consent periodically. 
 
Provision of Client Consent 
I/We have read and understood the information provided above and acknowledge the following: 

1. All services at the clinic are delivered by qualified practitioners and staff at Active Psychology. 
2. The fees for these services are as stated above. 
3. There are specific circumstances—outlined in this document—where the confidentiality of the information I/we provide 

may be broken. 
4. Some sessions may be used for training or supervision purposes; however, I/we will always be informed and asked for 

consent beforehand. 
5. The clinic does not provide emergency or after-hours services, and I/we understand where to seek support in such 

situations. 
6. If the practitioner becomes seriously ill, incapacitated or dies, or otherwise become unavailable, you must arrange 

ongoing care with another provider via your local GP or appropriate services. 
7. In all circumstances where there is shared custody, guardianship, co-parenting or any other legal custody arrangements 

for a child you must provide informed consent below from all responsible parties. 
8. I/We consent to receiving messages including reminder messages (text/voicemail) from the clinic. 
9. I/We consent to receiving a reward in the form or a chocolate or sweet from the clinic at the end of sessions. 
10. I/We also understand that I/we may withdraw from treatment at any time.   

Please complete and sign below: 

Child’s Name (please print): ______________________________________________________________________________________ 

 

Parent / Guardian Name 1 (please print): ______________________________________________________________________ 

 

Parent / Guardian Signature 1: ______________________________________________________     Date: ____ / ____ / ______ 

 

Parent / Guardian Name 2 (please print): ______________________________________________________________________ 

 

Parent / Guardian Signature 2: ______________________________________________________     Date: ____ / ____ / ______ 


